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Sir,

This is regarding the setting up/selection of rural retail outlets ad the

need for uniformity of policies to be followed by the public sector (L e
Marketing Companics (OMCs) in this regard.  The matter has been under. 0
consideration for quite some time and has also been discussed with OMCs -

during various meetings. A presentation was also made by the OMCs to the

then Minister (P & NG) on 19.12.2005 on this issue. It was followed by a

‘meeting held in this Ministry on 22.12.2005  with the representatives of

OMCs in order to finalise broad guidelines on the subject. It has now been
decided that OMCs may frame their own guidelines/policies, based on the

broad guidelines on the subjéct as indicated in the Apnex. '
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Angex
Broad Guidelines for select cction of rural rerajl outley
L {H) Markering Companies (OM Csishall frame derailed o auidelines for setting up.
", such retaib outleis in the rural areas. While domg 50, they should keep the

following broad parametcrs in view - ;
i -

(a)  OMCs shall adeipt a uniform, transparent, Ob_l'f-.—tl‘-.l‘l‘ and consistent poliey

across the Industry for Eml.x.CIiDl‘ of m:ale:a 501 su-::h ot a{ tetail Outlr.ts

= -

(b Jﬁuffe puohut}r be given o auuh HUIdﬂ'nﬂS Ihromrh web site, broc*tm ;

e=-n-::| ail the time of ady cmsemLm uf Jor_muns

it it Iucanon “for :ural uutiex ah{mld not bc on a Stam Hjtrhv.,aymdtmal I—’lgnway

AT e =--t=-‘f-a'v"i='~‘-n'=fu=s."!r;!}g=s~_ sasdtweuid-bec overed under reguiar dt-al'crs}vnfd:strmuto. smp

S Every rural outlet W{}u]d be HSD ar:emr*d with i"]E!iiITJi!Jr'I'E pﬂtemla] of:25 KLS: i

' sale through such outlets, wherever feasible, for makmg the outlci emnmmcall‘.

2  wviable.

per momth. MS can be added. if feas:b]e Dealer 'naj.! add agro- pmdums fer.

4, Reservation of loc-ations as’ per regu]m- dealership selacticm deehnts {as'

adopted by 10C for their Kisan Seva Kendra o mr&i_l_?.D_}_. A sapa_;-a__tle_. '

reservation roster be malntaj ned for rural ROs,

5. Eligibility Criteria:

aj he applicant shail be the resident of the sume revends. vilage: -IF pn:.-
cendidate {5 available in the village, ather candzdatas ﬁ'ﬂm fht aamc' i

village panchayat may be cc-n'-‘qd(* ed.

by | The candidate should atleast be 2 Matriculate,
) Age as per dealership selection guidelines {ni}l less t_han_z_: I -j,ra_a.r".s___ﬁ_s r:if:i
date of application), ! pa s
d) The applicant shall be an Indian national,
. Evaluation Pﬂrﬂmeters::
a) : The wughtage of marks assigned to different e_.va[uaf,idn--paraén;ters

must be same across the DM{ZS

.

.

b) Irrespective of site being *A’ site or ‘B site or any other site, wmght?ﬁe ;

- of land and infrastrycture parameter shall be 35% of total marks, as per
: criteria adopted for regular RO de'llershjp seleletion,
: c) Inspection of the land offered in the application form bv land waiuanon
o : a:-:}mmmce before interview fmay be c{ms:dcred by OMCS
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d) Corpus fJI‘II‘" scheme wili be applicable and (he eligible can .Jud..m ‘s under
the scheme shai not be evaluated on capability to provide (i) land and
Infrasiructure {359 weizhtage) & (i ¥ Tl.ﬁrti_"lf"... (23% mﬂuhnanej L. they
will be evaluated against the ba]ancc 40% wemshtage of other evaluation.

Paramerers,
T 0l Advertisement for sclection of dealar for rura) ULJ['&:EH mav be ‘givenin one JO\.EJ"’_'
vep rml.,l.rhr newspaper (with nmwuum u|n:.|, Jam:-n |n Ilt{;’ area} arl in one Sta[c-'

revel newspaper having hﬂumum ca::‘u]atm- m m(: Slﬂ[f‘ n at!:hno-; pos ers:

may .dw be pasted inthe cancrrrrrd wriagc G,am Panchmm n* tLE &_Bb_'._..__'_"

; Jn-.?t-.fqmrl:‘:ra : _

el L Jei Relaxation in L]L(‘:HCE I—ee Recmcr} [L]’R ma~r bc LDHSJdEJ‘Ld bv E}‘»‘J(“s o
1 -"'i:,:"._1|“" "'._5!".""'.-‘;-.:=-‘.-,-arJ::::-"~1_-!i=|r-:|'§=_.=i.',:5i:.‘.'m|=~- AN TR Pt s gy i ey
g Securw depoau mﬂ:.r he 3?.5 10 000 and apahcanon o 1‘13} he Rs. !DG mw;

However, for outlers reserved for SC/ST category, the apphca!mn ﬁ:e may. be
Rs. 50 and there may not be any secuuty deposit. - !
0. n case of Jr:rr;atmn reserved for SC:’S'! category, DMC&. :-.hou]d dC{}LlH'C Eanri-':'-.
before issue of advertisement ﬁ;r se!ecnon ol dealer. the: then S{ f‘;‘]ﬁ

e category, if the selected caﬂmdmc 15 & widow or woman of mure t‘:an 443' }Edrs'-._

withoul eaming parents. yhe | 15 eligible for mrpus-fund schem-s lﬂnft «"mi,fd bf'_:_ i

made available by OMCS concemed wuhm one vear. ofssq e GFI {}I "

1. Multiple dealershm norms shall be app]mabie_

il
o

L2 The existing Grievance redressal mr:cnamsm applicable for: regufai rermr uu[]crs';'-

would  alse apply " for dealer selection under. rural OutrEfS achr.me Th-;:.'

mechanism for disposaf of complaints may include the {ojiowm,u'
{2) It has been observed that in a nurber of cases scmrm;. of apuhcauons_. g
: for sel ection of dea]&asﬁmst:mum]s and, m Some ca ses malus-uon of'
land offered by g:aosyecme can{hdate by land eva!uauon C{}mmlthﬁf {'lb' .
well ag emluauun of candidates by the selection commmee hme :wr i
been done properly, wfm:h have resulted jn1e EtL!J‘HEIULS I::-::.mj;:ia.tms*r VIP' '
rcf{,ralu,ﬂaf lzm_.auons afler issue of LOI While tha GME § ISt eneurc"
that these exercises are carried out thorough] ¥ by the officers concerned
S0 thal no  inconsistengies are - detected EITEH\-{-LI'E{S in rmt:h
serutiny/evaluations; ‘OMCs should cmasuder SI!pIJIdI]]‘JS{ a. sultab]e

tlm::f'rame for- rﬁ{‘ﬁ]{}t ot‘ccmplamm and their disposal before issye o*
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& i LOL  This tmeframe mav be suitably notified at the time  gf
{1 : : - advertisemem for selection of rfr:alﬂshlpfdmlrrbumnhjp ‘This p'?cx'ésinn -
may also be hosied on 1he webs :sites of OMCs

{b) ["a.mhe.. disposal of culnp]alms qhuuld be done b~. ua} ofa s‘JeaLr'sr'

arder by E]‘IE‘ appropriate Flliht‘ll![‘. in Ehe 'D"‘n.-i‘( s [r'rcgrporatmu each P{!I_FI{ W

-

Ot Lhc f:umdemH and aﬂer nmn waannable {:uppcmu'mh* w0 1II part s

n tura] =url|

ji_nmy:- be gn.'

A CC'P}’ OFI’?E S]:Jeakmﬂ order{fbr JJSP:}S&] or cnmpj

':fl‘“‘."""'”"*‘“"'”*'W"Jwm':m-w i Mm all.the pames cnncemcd parent {I air msp{:sa ﬂf i
' B Lo ' camp]amt bﬂfnrc issue Df LOI will ensure that 'sefecizons aue nat“
s LD cancelled ai*er issue of LOT, 3
. . ¢} - OMCs  should ensurc titar seiecuon cnmm:ttee merrbers as ur:ll
scrutiny, inquiry and fi eld of‘ﬁuem are wei?conw:rsam wrm e*mfmg
gutdc[mequn!:cy 50 48 to | avoid wrong ]_ﬂ_E’_ﬁ_TP]’ET_EHQI_’!__Qf'.;'ﬁjf_i:fe__l{'p__:'i“'-'

eva]uamn and c11g|b=]:ty cnie:r:a



